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ABOUT THE HANDS-ON PORTION OF THE COURSE

During this training participants are expected to conduct themselves in a PROFESSIONAL manner and show 

consideration for the safety and well being of other participants.

PARTICIPANT EXPECTATIONS

REQUIREMENTS FOR SUCCESSFUL COMPLETION

This course is about: 
1. Preventing Restraints 
2. Intervening in the most reasonable and least invasive way possible 
3. Applying physical skills in the safest way possible 
4. Reducing hold times 
5. Working as a team 

Professional conduct includes:

1. Being ON TIME  

2. Not talking while something is being explained 

3. Following all course safety guidelines 

4. NOT checking your phone while in the practice area 

5. NOT going back to your seat to check your phone 

6. NOT attending the training if you don’t feel well or are injured

5. Be able to progress through all the steps of each technique WITHOUT doing anything 
which could potentially injure a student.

1. Attend for the required number of hours.

2. Physically participate in the training.  

3. Be able to physically lower yourself to the ground under your own power and with control.

4. Be able to successfully progress through all the steps of each technique without needing to be 
corrected or reminded what to do. 
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Neither the opinions on nor any interpretations of Massachusetts 603 CMR 46.00: Prevention of Physi-
cal Restraint and Requirements if Used that are presented during the training should be taken as legal 
advice. 

Any legal questions on, or official interpretations of Massachusetts 603 CMR 46.00 Prevention of Physi-
cal Restraint and Requirements if Used should be directed to either an attorney or the proper state 
agency. 

Any questions regarding either your role in your organization or any policies or procedures set forth by 
your organization should be directed to the proper supervisory personnel. 

The physical skills presented in this training are intended to assist public education staff in handing mild 
to moderate levels of physical aggression when the safety of a student or another member of the school 
community is at risk. 

The physical skills presented in this course are neither intended for use in the extended physical man-
agement of individuals demonstrating highly aggressive physical behaviors, nor meant to replace the uti-
lization of emergency services such as police, EMT’s, or crisis centers. 

Training participants are expected to apply physical skills correctly, use them in compliance with relevant 
laws, regulations, and policies, and implement them only when less restrictive interventions would be in-
sufficient to prevent serious harm. 

Neither Crisis Intervention Solutions LLC, nor its employees, agents or students, make any promises or 
representations concerning protection from injury, death, and/or loss of property when attempting or 
completing any of the services provided. 

Participation in this training cannot and accordingly does not guarantee your safety or the safety of any 
other party in an actual event. 

All participants are urged to avoid physical confrontation whenever possible and if required to act to call 
for help immediately before intervening in any potentially dangerous situation. 

Be advised that this is NOT a train the trainer course so participants are not authorized to teach any of the 
physical skills being presented in the course. 

Course participants are also not authorized to modify or add to any physical intervention skills presented 
in the course. 

And course participants will be solely responsible for any inappropriate or illegal misapplications of the 
physical skills presented in the program. 

If you have any questions regarding this Course Advisory, please consult with the course instructor. 

COURSE ADVISORY



                    This handout is intended to support the in-person teaching of the Crisis Intervention Training curriculum.                                3

COURSE SAFETY GUIDELINES

If you have any questions regarding these Course Safety Guidelines please speak with the instructor. 

As an active participant in this course you will be involved in the practicing of physical 
skills. 

Even with safety being the primary goal during skills practice, physical interactions with other 
participants carries the possible risk of injury.  

To reduce the risk of injury, participants are expected to strictly adhere to the following 
course safety guidelines throughout the duration of training.  

1. Notify the instructor of any pre-existing injuries before practicing any physical skills in any   
training session. 

2. STOP and immediately NOTIFY the instructor of any injuries (no matter how minor) received 
    during the training. This should be done before continuing with the practice of physical skills. 

3. Participate at your comfort level. If there is a skill that you do not feel comfortable or safe          
    attempting, then don’t. 

4. If at any time during the training you become dizzy, nauseous, or short of breath, STOP what.          
    you’re doing and notify the nearest  person. 

5. Practice physical skills with CONTROL and RESPECT for your partner. This means excessive 
    force should never be used.  

6. Notify your training partner or the instructor if you feel that excessive force IS being used on 

    you during practice. 

7. During the practice of physical skills there should be NO fooling around or ‘horseplay’.  

   And physical resistance to any holds should NOT be used unless instructed. 

8. Do not attempt to teach any physical skills that you may have learned in any other training.  

9. Do not apply any physical skills other than those being presented in this training.  

10 . Before practicing any physical skills..watches and all metal bracelets should be removed.
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PRACTICE POINTS

1. Focus on correct application rather than speed.  

2. Avoid going ahead during instructor-led directions. 

3. Do all of the repetitions in the set.  

4. Wait for directions before changing roles. 

5. Provide feedback to your partner on: 

- Improper or uncomfortable application of skills, including any misuse of body weight during holds.  

- Application of skills that could result in personal injury (face in a vulnerable spot).

EMPHASIS POINTS

1) Do not hold/restrain a student who is wearing a mask. 

2) Be prepared to answer WHY physical intervention was used. 

3) Avoid moving students by force for non-safety related reasons. 

4) Release holds (restraints) “early and often”. 

5) Don’t force physical or verbal compliance before releasing a hold.  

6) Always release a hold if a student states or indicates that they cannot breathe. 

7) Have students evaluated by the school nurse after any restraint. 
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NON-VIOLENT INTERVENTION SKILLS

Escorts

Half Escort

Full Escort

2. Floor Basket Hold

Protective Holds (body weight should be be kept OFF a student during ANY hold)

1. Standing Basket Hold

3. Kneeling Front Heel Lift

4. Arm Control Hold - Basic (two person)

5. Arm Control Hold - Full (two person)
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TEAM INTERVENTIONS

Working together can help make interventions: 

- Safer 
- More effective 
- Shorter in duration

Suggestions for improving teamwork 

1. Have procedures and responsibilities for handling various interventions.  

2. Assign responsibilities according to staff skill-set and confidence. 

3. Get clear on what your responsibilities will be during various interventions. 

4. Use properly trained and adequate numbers of staff to handle situations. 

5. Consider naming a person to direct physical interventions 

6. Have a clear way for staff to recognize when a situation is under control and they are not needed. 

7. Have reliable (physical) means to call for assistance.  

8. Develop common terms that staff can use to quickly and discreetly describe situations, call for 
assistance, or switch positions etc.  

9. Understand that responsibilities will not always be divided evenly.  

10.Make time to debrief after incidents. 
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POST RESTRAINT SUGGESTIONS

PERSONAL SAFETY

Postures 

- Level One 
- Level Two 
- Level Three

Distance 

1. Have the student who was restrained evaluated by the school nurse. 

2. Provide recovery time for both student and staff who were involved.  

3. Advise the principal of the restraint 

4. Notify parents/guardians of the restraint 

5. Fill out a restraint report 

6. If appropriate, review the incident with the student who was restrained.  

Position 


